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If you have any issues or problems with this release, contact the Mainpac Help Desk on 1800 444 322 or Help@Mainpac.com.au.
All issues below have been addressed and tested in line with Mainpac Pty Ltd's usual development and quality processes.

Administration

The right-click menu for the Profile option allows an existing profile to be copied.

Attached Documents

Documents can now be attached to WO Requests. When the WO Request is registered, any documents attached to the WO Request are copied to the WO.

General

Search results display with a standard default set of columns the first time they are used. The columns displayed can be changed using the Modify Columns function. Note that
upgrades from V3.2.4 to V3.3.0 will retain previously-set search results in the majority of cases (for this release, the modified simple WO screen is the exception - refer to the section on
Simple WOs in these release notes).

V3.3.0 introduces data import/export tools and integration tools using web services. Integration and import/export tools are not part of the standard Mainpac installation. Contact
Mainpac Pty Ltd for further information.

A new Screen Manager has been introduced in the V3.3.0 release. The Screen Manager allows for customised field labels, tab labels, hidden, mandatory and disabled fields on
screens and associated context (right-click) menus.

The Home page has been enhanced. Users can now customise the appearance of the Home page for their login and add KPIs available to the Home page via the new KPI Manager
(the KPI Manager also defines which profiles have access to which reports).

Mainpac has been successfully tested for compatibility with MS SQL Server 2008.

Inventory

On the Issues/Returns screen, the field name "Received By" has been changed to "Issued/Returned To" to better reflect the information contained in this field.

Operational Assets

The Parent operational asset can be defined when adding a new Operational Asset. Only those operational assets in the same operational view can be entered as the Parent. Once
saved, the Parent field cannot be edited and changes must be made via the operational asset structure screen.




Reports

Parameterised reports are now available for monthly and weekly work order compliance with user-defined target ranges, such as percent work orders overdue. The KPIs can be
displayed on the Home page, with the targets being updated via the Report Manager. These Business Intelligence KPIs are not part of the standard Mainpac installation: contact
Mainpac Pty Ltd for further information.

The Reports screen (under the Reports menu option) has been enhanced. Reports can be located and sorted according to report name and/or category. Report names and
descriptions can be edited and new reports can be added to the list, including URLSs to external reports.

A Work Order report has been enhanced and renamed as "Work Order Summary". The report shows work done, parts used and hours spent on a work order as applicable.

Report configuration options have been modified. The options are all accessed via Global configuration settings as follows:
1. Report - enter the installed company name on reports.

2. Report Server - renamed to Report Server Settings.

3. Report Logo - users can elect to use the default logo, use no logo, or replace the existing logo with another.

Work Orders

Meter and usage details entered/edited in the Round Work Order Feedback grid now correctly update meter reading/usage records for the associated meter.

The Work Orders and Forecast Work Orders search screen now provide for searches on a range of Estimated Start dates, i.e. between two separately-entered dates.

The Simple Work Order screen has been enhanced to provide extra fields and also to allow simple work orders to advance through different statuses using the context menu. Default
dates are populated according to the date that a particular status is set. Due to the changes to this screen, any Modify Columns settings will not be retained on upgrade from V3.2.4 to

Vv3.3.0.

Work Order search criteria now include the labour resource type (e.g. "electrician”, "fitter"), shown as Resource Name on the search screen.




